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Abstract

The objectives of the research were: 1) to study the satisfaction of parents to
the service according to the Sangahavatthu 4(principles of kindly treatment) at NakhonSawan
Special Education Center, 2) to compare the level of the satisfaction of parents to the
service according to the Sangahavatthu 4 at NakhonSawan Special Education Center
classified by personal factors, and 3) to present the guideline for the development and
the suggestion for the service according to the Sangahavatthu 4 at NakhonSawan
Special Education Center. This research was Descriptive Research consisting of
Quantitative Research and Qualitative Research. The sample of the research consisted
of 157 parents. The analysis of data used Statistical Package for Social Science. The
tools of the research were the questionnaire and Structured Interview from 5 Key
Informants. The statistics used Frequency, Percentage, Mean, Standard Deviation, t-
test, F-test with One Way ANOVA and Least Significant Difference: LSD., and the
Content Analysis.

Results of the research

1. Overall, the satisfaction of parents to the service according to the
Sangahavatthu 4 at NakhonSawan Special Education Center in 7 aspects : 1)
collecting the general information of the special children according to the
Sangahavatthu 4, 2) screening the types of learning disabilitiesaccording to the
Sangahavatthu 4, 3) evaluating the basic abilities according to the Sangahavatthu 4, 4)
planning for the service and helping the special families and the personal educational
management plan according to the Sangahavatthu 4, 5) serving with the activities
suitable according to the Sangahavatthu 4, 6) evaluating the progress according to the

Sangahavatthu 4, and 7) supervising, monitoring, evaluating and transmitting



according to the Sangahavatthu 4 wasas at the middle level. When considering each
aspect, it found that evaluating the basic abilities according to the Sangahavatthu
4was at the highest level. However,collecting the general information of the special
children according to the Sangahavatthu 4 was at the lowest level.

2. The comparison of thelevel of the satisfaction of parents to the service
according to the Sangahavatthu 4 at NakhonSawan Special Education Center
classified by personal factors: gender, age, qualification, work experience and
position, found that the parentshaving the different gender, degree of education, and
occupation had no the different satisfaction of parents to the service according to the
Sangahavatthu 4 at NakhonSawan Special Education Center.Therefore, all hypotheses
were denied. However, the parents having the different age and income per month had
the different satisfaction of parents to the service according to the Sangahavatthu 4 at
NakhonSawan Special Education Center at the 0.05 of statistical
significance.Therefore, all hypotheses were accepted.

3. The guideline for the development and the suggestion for the service
according to the Sangahavatthu 4 at NakhonSawan Special Education Center found
that:1) for collecting the general information of the special children according to the
Sangahavatthu 4, the center should provide the training in giving the knowledge about
the special children in the area, 2) for screening the types of learning disabilities
according to the Sangahavatthu 4, the center should provide the training for the
related people or teachers to get the proper knowledge and understanding in using the
screening test, the screening process and the transmission, 3) for evaluating the basic
abilities according to the Sangahavatthu 4, the center should provide the experts in
evaluating the basic abilities of the special children with many evaluations per a
person to the proper evaluation results, 4) for planning for the service and helping the
special families and the personal educational management plan according to the
Sangahavatthu 4, the center should make the plan for serving and helping with the
cooperation of the other organizations, 5) for serving with the activities suitable
according to the Sangahavatthu 4, the center should provide the activities with the
communities for learning the experiences of the special children to develop the special
children for living in the society, 6) for evaluating the progress according to the
Sangahavatthu 4, the center should make the information for the progress evaluation
carefully to apply the information on time, and 7) for supervising, monitoring,
evaluating and transmitting according to the Sangahavatthu 4, the center should

provide the teachers for visiting the special children to know their lives.
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« Vroom, W.H., Working and Motivation, (New York : John Wiley and Sons, Inc.1964),
p. 99.
¢ Wolman, Thomus E., Education and Organizational Leadership in Elementary
School, Englewood Cliffs, (New Jersey : Prentice — Hall, 1973), p. 484.
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®) %qwﬁéqﬁu%y’ummﬁaams (Hierarchy of Needs Theory)

JuUs1du w1alad ( Abraham H. Maslow )innguijuyueduiuslafne
ieafuFesuenisydanasiianudanuyudianudasnisuas waanssuvesyudaziduly
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o. uywdnnaufianudamisuazanufassiasliognaanalififugausided
uywdkasnstutuagiuhiniidsuegudwmiedaiionnudasnslaliunisneuauaudn
arnudasmsasnduitsduumuiinssuunsiilififugauss sz Suswusiinaunse g

o, Anukasnsiilfiunmanausuaudaasliuussdadmiunginssutudn
aolundninennudenisaziisnsnanenginssuazdeaduaudenisfisslulésuns
OIGITER

. anufainisvesyedielidnuusluddutumusidurasenudiiie
anudisanistudgrduildFunisnevausudannudisanisludrdugeiazSendadliiinis
MRUAUDWILN

Maslow I¥asudnunzvasnisyshalFinisadeasidulunusidudusesany
#9enns (Hierarchy of Needs) agnfiszilsudeanansauisiduanudiosnisvesuyyd
sanifuesiudel™

6. AMUABINITMNEIINNIE (Physiological Needs) iluamnufesnistuduite
anusgsonduiudsniulunisdss@intuanudasnisamisinainiaiiogande
insaaaingndnunlsanisinseuaudisnsmanaduduanudanismisanieas
SvdwarangAnssuvasyEdidaifioaT i imuaveayedslildsunmeuauaay
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. ANUGBINSANNUARRRY (Security Needs) ilaanudasnismesneaniglésu
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o AMUFDINIININERAN (Social or Belonging Needs) Liaanudasnisdnu
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. AnudsannsiiazlfiFusngas Esteem needs) Wuanudasnisiieaiuinle
anunragilannudesiulunuiesfssnsiiazUssaufuanudniasinnuiauaunsa
dosnsiiaaunmgaieiiuiisaniusazldsunsendadudeny

& ANUFDINITANUENIILUTIN (Self - Actualization Needs) 1UuaNuFaIN1g
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siathziunuietisstuagiuanudiSaiinlfsuTutuduaiiuaneinduanudesnis
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1487 Maslow SaldiiuanudasnisauaBlsidegldsunisnandaeiaun

5. ATWABIN15AUS (The Need for Knowledge) Aoyanatinnudainisitoz}
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o. ANufanisanudnla (The Need for Understanding) 1unisAumn
AnuduRuSsEvindrauaznisgnisauiantsdumanunnsua M Ruenues
devesuazanug

<. AufiBsN15guYSEE (The Need for Aesthetics) Aanmnudiasnisiiazagifudis
sprmdudisnisegivals sadannudissnisluaruaunaddudagiunisesnuuuiinves
Aeveauazdasmaiudwinemiiauysel Maslow §dldndrBnhanudasmamaniilnfidesiy
wnuaglianunsaudsenla

o) wqwﬁ ERG ¥8sAlderfer @atnasines)Alderfer’s Existence —Relatedness —
Growth Theory)

nqef) ERG vi3afiBen Modification @3 Clayton P. Alderfer (narusaines
wad) Iimguianudonisetures Maslow uminisifelnenismageuiiionmeui]
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wywifinssiuamussanniigatumsnidunussinndeiufe™

o. AMMABIN1INTagTaN (Existence: E) unmudasnistuitugrumanienn
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AMUABININIEINIBUAEANUFBINITANIUABAAEYBY Maslow Tiules

b, ATNEUTUSTEanN (Relatedness: R) Wuanudissnisynalinfitianumung
Tudaywdduiusisuanudanisiiieuanufanisiinssuaiafiudulussdnisiiuaa
dosnsitufuinvisedlisagiusiluimihanudianisilufmanasanudoinisinsniniu
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